
Fundamentals Standard Full

Assigned Security Account Manager† 
Quarterly Cadence Calls† 
Annual Cybersecurity Risk Assessment
Insurance Application Assistance
SOC1/SIEM2†/SOAR3†
Active Threat Intelligence and Monitoring
Automated Penetration Testing/External Scanning† 
Dark Web Scanning and Alerting† 
Incident Investigation and Report4

Security Product Breakfix Support Included5

Written Information Security Program (WISP)† 
Quarterly WISP Review and Tracking† 
Monthly Cadence Calls† 
IT Security Policy Writing and Revision
Client/Prospect Cybersecurity Questionnaire Support
IT Security New Vendor/Product Evaluation
Annual Cybersecurity Tabletop Exercise and Policy Review
Customized Live Annual Cybersecurity Training
Application Blacklisting and Control† 
Supported Device Log Retention6

Microsoft 365 High Security Configuration and Change Monitoring† 
Quarterly Customized Spearphishing Campaigns† 
Quarterly Vulnerability Reporting and Strategy
CIS IG2 Alignment†
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$500/mo $1,500/mo $3,500/mo

Endsight MSSP requires:
Endsight Endpoint and Cloud Protection
Endsight DNS Protection
Endsight Phish Testing and Security Awareness Training
These products are billed seperately from the MSSP Agreement.

1Security Operations Center
2Security Information and Event Management
3Security Orchestration Automation and Response
4Initial event discussion and isolation is covered under all MSSP agreements, as well as the report of the actions taken to isolate the spread. 
  Remediation and a full report of attacker activities are outside the scope of MSSP agreements.
5For products covered under this agreement, Endsight will make global configuration changes and provide support on product portals to 
  ensure ongoing functionality and performance. This does not cover Move/Add/Change requests, or individual computer troubleshooting.
6MSSP Standard includes one Non-Computer supported device for log retention. MSSP Full includes two. Additional sources may be purchased.
† Products that are exclusive to the MSSP program.
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